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Established in 2003, Elets Technomedia is Asia’s leading 
technology and media research organisation, renowned 
for its legacy of hosting over 500 landmark conferences. 
With a strong footprint across India and the Middle East, 
Elets has consistently driven innovation through dynamic 
knowledge-sharing platforms, high-impact national 
summits, and sector-focused publications such as The 
Banking & Finance Post, eGov, digitalLEARNING, and 
eHEALTH.

As we celebrate 22 years of excellence, Elets proudly hosts 
the 67th in-person conference with the 20th edition of 
the NBFC100 Tech Summit. Our events have played a 
pivotal role in uniting policymakers, regulators, C-suite 
executives, and tech leaders to accelerate digital 
transformation and foster inclusive financial growth.



Legacy of

The Banking & Finance Post
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As The Banking & Finance Post enters its 12th year, we 
celebrate a legacy of impactful journalism, thought 
leadership, and unwavering commitment to the BFSI sector. 
Over the past decade, we've been a trusted platform for 
insights, innovation, and transformative ideas. With a bold 
vision, we continue to decode trends, inform decisions, and 
drive the future of finance.
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15K+
Subscribers

1M+
Monthly
Readers

52+
Magazine
Editions 

Since 2015, The Banking & Finance Post, a bi-monthly 
magazine by Elets Technomedia, has blended sharp analysis 
with deep sectoral insights, tracking the pulse of innovation, 
regulation, risk, and resilience.

Whether in print or digital, each edition delivers authoritative 
perspectives on tech-led disruptions, growth trajectories, 
policy shifts, and strategic leadership shaping the financial 
world.

Crafted for decision-makers, disruptors, and emerging 
professionals alike, this is more than a magazine; it’s a 
platform where BFSI innovation commands the spotlight.

The Banking & Finance Post
About

bfsi.eletsonline.com



Key Highlights

The Summit
About

The 20th Elets NBFC100 Tech Summit stands as a cornerstone 
of innovation, policy dialogue, and industry transformation in 
India’s Non-Banking Financial Company (NBFC) landscape. 
Since its inception, the Summit has emerged as a national 
platform where regulators, NBFC leaders, and fintech pioneers 
come together to shape the future of finance through Trust, 
Transparency, and Technology.

Organised by Elets Technomedia, with The Banking and 
Finance Post as a knowledge partner, the 20th edition of the 
NBFC100 Tech Summit is scheduled to take place in Chennai on 
1st August 2025. The summit will spark conversations on AI-first 
lending, regulatory resilience, digital inclusion, and the evolving 
customer experience.



NBFCs Registered
(Headquartered)

590 NBFCs
KERALA

Dominated by 
NBFC-MFIs like ESAF 

Small Finance

Tamil Nadu

Andhra Pradesh
290 NBFCs

1,800+ NBFCs

-Chennai alone accounts 
for 80%+ of TN’s NBFCs

Primarily, emerging 
fintech lenders and 

rural credit companies

-Includes major players 
like Shriram Finance, L&T 
Finance, Adyar Finance

• Hub to legacy and emerging NBFCs

• Presence of financing giants

• Regulatory proximity, strong banking/fintech 

talent base

• Launchpad for new-age NBFCs

Why Chennai Leads?

REGIONAL POWERHOUSES

18% AUM growth,
with a strong focus on vehicle 
and SME lending.

Shriram Finance

₹6,000+ Cr
operating base, 1,500+ 
branches, expanding reach 
with scale and stability.

Cholamandalam Finance

5,000+ branches;
gold loan leader focused on 
Bharat’s credit needs.

Muthoot Finance



Audience Profile

Decision Makers: Government & Regulatory Bodies

MDs, CEOs & CXOs From NBFCs, MFIs & HFCs

EVPs, SVPs, VPs, & GM ITs

Head of AI, Cloud, Lending, Core Infra, Risk, &
Cybersecurity

NBFCs & MFIs Associations

NBFC Domain Experts

Technology & Solution providers

Head of IT, Business, Product, Retail Banking,
Compliance, Operations, Treasury & Digital
Transformation



Key Focus Areas

Cluster-Based
MSME Lending

Rural & Inclusive
Finance

Responsible & Ethical
Lending

NBFC–MFI
Integration

Regulatory
Innovation Zone

Legacy
NBFC Modernization

Green & Social
Lending

Trust-Building
Tech



Strategic Discussion Themes

Building Institutional and 
Customer Confidence

Focus: Governance, customer 

experience, and long-term brand value

Discussion Points:

• Rebuilding trust in the era of 
digital lending and rising 
defaults

• Role of data privacy and security 
in customer trust

• Customer-centricity and 
grievance redressal best 
practices

• Ethical AI and bias-free credit 
assessment

• Combating fraud and 
misinformation in NBFC 
operations

• RBI digital lending guidelines – 
how NBFCs can adapt and lead

• Transparent pricing and 
disclosure norms in digital 
products

• Balancing growth with 
responsible lending practices

• Auditing algorithms: Ensuring 
explainability in automated 
decisions

• ESG (Environmental, Social, 
Governance) as a rising NBFC 
metric

• Embedded finance and API-led 
NBFC ecosystems

• Cloud-native NBFCs: Core 
modernization for agility and 
speed

• Cybersecurity & resilience in 
digital operations

• AI/ML in underwriting, 
collections, and fraud detection

• Serving Bharat: Tech-enabled 
rural financial inclusion 
strategies

Discussion Points: Discussion Points:

Focus: Compliance, disclosures, and 

operational clarity

Focus: Innovation, scalability, and 

digital transformation

Ethical Operations & 
Regulatory Alignment

Driving Scalable, Secure, and 
Inclusive Growth

Trust Transparency Technology



Insight-Packed
Sessions

Deep-dive 
discussions on NBFC 

trends, challenges, 
and innovations.

Innovation 
Showcase

Explore cutting-edge 
tech transforming 

the financial 
landscape.

Powerful 
Networking

Connect with CXOs, 
regulators & fintech 
leaders under one 

roof.

Keynotes & 
Leadership Panels
Hear from industry 
stalwarts shaping 

the future of finance.

Workshops & 
Masterclasses

Gain hands-on skills 
from practical, 

expert-led sessions

What Makes

The 20th Edition So Special?



The 9th edition of the NBFC100 Leader of Excellence Awards will honour trailblazers redefining 
India’s non-banking financial landscape through innovation, resilience, and strategic growth. 

Organised by Elets Technomedia as part of the 20th NBFC100 Tech Summit, we spotlight the pioneers 
driving transformative change and setting benchmarks for success in the NBFC landscape.

Visionaries Shaping

India’s NBFC Revolution

Last Date: 15th July 2025

Nominate Now

9

1 AUGUST 2025  |  CHENNAI

AWARDS



Past Glimpses



Past Speakers

Raman Aggarwal
Chairman
Finance Industry Development
Council

Lakshminarayanan
Duraiswamy
Chairman
Finance Industry Development
Council

Sendil Kumar
Venkatesan
Chief Technology Officer
Shriram Capital

Suresh Sarangapani
Chief Information Officer
Muthoot Finance

G Subramaniam
Executive Director
Chief Risk and Operations
Aptus Value Housing Finance India 

Shri Arunraj Sn, IAS
Executive Director
Electronics Corporation of Tamil
Nadu Limited

Subrata Gupta
Managing Director
NABARD Financial Services Ltd.

Saibal Paul
Deputy Director
Sa-Dhan

Venkatraman
Gopalakrishnan
Chief Executive Officer
TVS Credit

P Sridharan
Executive Director
Shriram Transport Finance
Company

Ram Jayaraman
Chief Technology Officer
Aditya Birla Finance Limited

Shashank Agrawal
Chief Technology Officer
HDFC Credila Financial Services Limited

Linson Paul
Chief Information Officer
Muthoot Microfin 

Samson Santhosh
Chief Technology Officer
L&T Finance

Durgaprasad
Swaminathan
Chief Information Officer
Cholamandalam Investment and
Finance Company 



Dr Adinadh K R
Chief Digital Officer
Asirvad Micro Finance Limited

Ajay Thomas
Chief Digital Officer
Shriram Capital

Sandeep Bhosle
Chief Digital Officer
JM Financial Asset Management Ltd

Sivakumar Nandipati
Chief Digital Officer
Fedbank Financial Services

Amit Yadav
Chief Strategy Officer &
Chief Business Officer – Digital Business
Avanse Financial Services

Prasenjit Datta
Chief Technology Officer
Vivriti Capital

Palanikumar
Arumugam
Chief Information & Security Officer
Hinduja Leyland Finance Limited

Rishikant Dubey
Chief Risk Officer
Poonawalla Housing Finance

Charandeep Singh
Chief Marketing Officer
TVS Credit

Dhanasekaran S
Chief Technology Officer
Belstar Microfinance Limited

Atul Prakash
Head Co-Lending & Alternate Channels
Vastu Housing Finance

Past Speakers

And many more...



Testimonials

Country Manager
SAARC Region, Synology

Russell Chen

"We’ve been in India for over 15 years and 
have seen tremendous growth, 60% 

year-on-year in the last three years alone. 
The NBFC sector, especially with its 

long-term data retention needs, is a key 
focus for us. This summit has been 

extremely well-organized. We’ve met both 
existing and potential clients, many of 

whom are C-level decision-makers, exactly 
the people we need to speak with to 

showcase our storage solutions. I truly 
appreciate being part of this event. Flying 
in from Taiwan, I’ve always found Indian 
people very warm and hospitable, and 
today’s experience has only reaffirmed 

that. Thank you for having us."

 Chief of Affinity Business
MediBuddy

Sabyasachi Das

“The NBFC100 Tech Summit has been 
brilliant. The energy, networking density, 

and quality of engagement have been 
exceptional. It’s refreshing to see 

meaningful, high-level conversations 
happening across stakeholders. I had a 
great session and truly appreciated the 

opportunity to share MediBuddy’s mission 
with such a relevant and engaged 

audience.”

Tablets Product Head
Lenovo India

Aditya Agarwal

"It's a very exciting category because the 
kind of solutions and the kind of people 

you have here exhibiting their solutions is 
quite interesting. We have a diverse range 
of people showcasing their products. The 
eminent speakers have been asking the 
right questions—from what do I need to 

do at the back end to how do I reduce 
friction for the customer. And I think the 

whole engagement it’s a highly engaging 
one. It’s not a one-way conversation. You 

guys have taken the effort to make it 
engaging and of value to both the people 

attending and the people exhibiting. 
That’s something I liked." 

Associate Director
Sa-Dhan

Dr. Saibal Paul

“Technology has transformed our 
industry—from pen and paper to digital 
client sourcing and MIS systems. While 

repayment digitisation is still evolving, we 
believe with the next generation of clients, 

technology adoption will accelerate, 
though we must maintain close client 

relationships. The NBFC Tech Summit is 
invaluable, providing fresh insights and 
raising awareness even for experienced 
professionals. Events like these help us 

learn continuously and shape the future of 
the NBFC industry.”



Managing Director
Sundaram Home Finance

Lakshminarayanan
Duraiswamy

"It’s always a pleasure to attend a summit 
that brings the NBFC and HFC community 
together. Events like these help us connect 

as industry colleagues, share common 
challenges, and find collective solutions. 
The housing finance sector continues to 

show resilience post-pandemic, with 
strong customer confidence and growing 
demand, especially from Tier 3 and Tier 4 

towns in South India. Contrary to 
assumptions, these smaller towns are 

highly tech-savvy—technology is playing a 
pivotal role in their rapid growth.”

 Chief Executive Officer
FIDC

Raman Aggarwal

“I must commend Elets Technomedia and 
the entire team for their unwavering focus 
on the NBFC sector. For over eight years, 

they’ve consistently organised 
NBFC-specific summits across the 

country—an effort that truly deserves 
recognition. As FIDC, we’ve always found 

value in partnering with these forums 
because they create awareness, highlight 

the sector’s contributions, and keep 
stakeholders updated on ongoing 

developments.”

Product Marketing Manager
Zoho ZeptoMail

Nikkitha Senthil

“We leverage our large Zoho ecosystem for 
cross-selling, prioritize organic marketing 

through content, and emphasize 
engagement over conversion in our 

campaigns. Events like the NBFC Tech 
Summit are crucial, they provide direct 

industry insights and customer feedback 
that help us refine features, enhance 

support, and understand regulatory needs 
better. It’s a great platform to connect with 

NBFCs and align our product evolution 
with their expectations."

Chief Sales Officer
SmatPing

Rishi Tandon

“As OEMs with deep industry roots, 
SmartPing goes beyond just delivering 

messaging solutions—we take a 
consultative, customer-first approach. In 
today’s over-saturated tech environment, 

what sets us apart is our ability to truly 
understand the customer’s ecosystem and 

craft tailored communication strategies 
that drive engagement and ROI. Events 
like the NBFC100 Tech Summit offer a 
unique opportunity to engage directly 

with NBFC leaders, gather real-time 
feedback, and showcase how tech like 
conversational AI, RCS, and rich media 

messaging can transform 
enterprise-customer relationships. It’s an 
essential platform to bridge innovation 

with industry demand.”

Testimonials
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Bfsi@elets.co.in

Venue: Hilton, Chennai

Date: 11th JULY 2024

For any Queries

elets_bfsi Elets_BFSI BFSIPost Elets Banking and Finance @BFSIPost


