
DRAFT AGENDA 

ELETS NATIONAL DIGITAL TRANSFORMATION SUMMIT, 15-16 MARCH, BHOPAL 

 

ENHANCING CITIZEN DELIGHT THROUGH TRANSFORMATIONAL GOVERNANCE 

 

 
Timing 

 
Sessions 

09:30 am - 10:30 am Registration 

 
10:30 am - 11:30 am 

 
 
 

Inaugural Session: Enhancing citizen delight through transformational 

governance 

 

Welcome Address: Dr. Ravi Gupta, Founder & CEO, Elets Technomedia  

Context setting: Anshul Gupta, Managing Director, Madhya Pradesh State 

Electronics Development Corporation 

Industry Perspective: Representative from the industry 

Keynote addresses: 

Nidhi Khare*, Secretary, Department of Land Resources, Government of India 

Akash Tripathi, Chief Executive Officer, India Semi Conductor 

Mission 

Nikunj Kumar Srivastava, Principal Secretary, Science & Technology 

Department, Government of Madhya Pradesh 

 

Closing remarks- Deputy Secretary, S&T Deptt, GoMP 

 

Launch of eGov magazine’s special issue 

 

11:30 am - 12:00 pm  Inauguration of Expo and Networking Tea  

12:00-12:15 Hrs Technology Presentation-1 

12:15-12:30 Hrs Technology Presentation-2 



12:30 - 13:30 Hrs  Session 1: Developing digital public infrastructure for citizen 
empowerment 
Digital Identity, Digital inclusion & Connectivity; Data Centers and Cloud 
Services; Social Registries for Data driven governance- Resource allocation, 
monitoring and accountability; ONDC- Empowering SMEs & creating an 
inclusive digital commerce landscape;  
 

Kiran Gopal Vaska, Director-IT, National Health Authority 
Anshul Gupta, Managing Director, Madhya Pradesh State Electronics 
Development Corporation 
Sumnesh Joshi, Deputy Director General, Unique Identification Authority of 
India 
Aditi Singha, Vice President, Open Network for Digital Commerce (ONDC) 
 
Case Study: Kutumba, by Dr. Shreevyas HM, Program Director (Family ID), 
Centre for eGovernance, Government of Karnataka 

 

13:30- 14:30 Hrs.  Lunch  

14:30-15:30 Hrs.   Session-2: Real-world applications of technologies in eGovernance & 
successful case studies 
 
Practical examples of how technology is transforming governance and 
enhancing its efficiency, scalability, accountability; Power of technologies like 
Cloud Technology & Blockchain for enhancing eGovernance; Successful 
eGovernance models & use cases of other states  
 
Session Chair: Nikunj Kumar Srivastava, Principal Secretary 

Science & Technology Department, Government of Madhya Pradesh 

Dr. Saurabh Gupta, Joint Secretary, National Intelligence Grid, 

Ministry of Home Affairs, Government of India 

Amitabh Nag, Chief Executive Officer, Digital India Bhashini Division,  Digital 
India Corporation, Government of India 
Prashant Kumar Mittal, Director, Infrastructure, e-Services & IT 
Management, National e-Governance Division (MeitY), Government of India 

 
Case study: Ladli Behna Madhya Pradesh 
 

15:30- 16:00 Hrs.  Technology Presentation 

16:00-16:15 Hrs. Networking tea 



 
16:15-17:15 Hrs 

Session 3: Delivery of proactive and responsive administration- 
Strategies by states 
 
Session Chair: Neeraj Mandloi*, Principal Secretary, Urban Development 
and Housing Department, Government of Madhya Pradesh 
Sanjay Agrawal, Deputy Director General (Disaster Management), Ministry of 
Telecommunication, Government of India 
Dr. B.R. Mamatha, Inspector General of Registration & Commissioner of 
Stamps, Government of Karnataka 
L. Ramadevi, Director, Emerging Technologies And (OSD) Department of IT, 
Electronics & Communications, Government of Telangana  

Aditya Kumar Sinha, Director, Centre for Development of Advance 

Computing (CDAC) Patna 

 
Case study: ePramaan, National Single Sign On  by CDAC 
  

17:15-18:15 Hrs  Session 4- Boosting economic development through innovations in 
banking & FIIs 
Digital inclusion, Fintech innovations, Digital payments, e-commerce, Financial 
Services Infrastructure;  
 

Session Chair:  

Manish Singh*, Principal Secretary, Finance Department, 

Government of Madhya Pradesh 

Dhananjay Singh, Head Engineering Delivery ( Online Products and 
Infrastructure), National Payments Corporation of India(NPCI) 
Shri Pankaj*, Special Secretary Finance, Government of Haryana 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

DAY-2, 16 MARCH 2024 

 

10:30-10:30 Hrs Registration 

 
10:30-11:30 Hrs 

 
Opening Session- Impact of technology in revolutionizing the education 

sector 
 
Future Trends in Digital Education, Role of technology like AI, AR/VR, 
Gamification and blockchain in education, and their potential impact on the 
future of learning, Making education equitable, inclusive & accessible, 
Transforming the learning experience & student outcomes, Edutech & Digital 
Learning, e-learning platforms, digital classrooms, Digital literacy, skill & 
livelihood development 
 
Session Chair: Manu Srivastava, Additional Chief Secretary, Technical 
Education, Skill Development and Energy Department, Government of 
Madhya Pradesh 
Dr V P Yadav, Chairman, Board of School Education Haryana 
Dr. Ragapriya R., Commissioner, Employment & Training, Government of 
Karnataka  
Commissioner/Secretary School Education MP 
Commissioner/Secretary Higher education MP 
MP SCERT 
University Chancellor 
Directorate of employment & Training, Madhya Pradesh 

 

11:30-12:00 Hrs Networking break 

 

12:00- 13:30 Hrs.   Session 1: Technology for effective revenue management 
Increasing revenue efficiencies through digital automation, Optimizing revenue 
inflow, Increasing speed & scale, Enabling Doorstep Governance, Vulnerability 
Management, Security assessments through actual threat intelligence 
 
Session Chair: Amit Rathore, Principal Secretary, Commercial Tax 
Department, Government of Madhya Pradesh 
Shruti, Additional Chief Executive Officer, Yamuna Expressway Industrial 
Development Authority (YEIDA)  
K.L.Meena, Chief Executive Officer, Bhopal Smart City Development 
Corporation Ltd. 
Swapnesh Sharma, Project Officer, eRegistration & Sr. District Registrar 
Bhopal, Department of Registration & Superintendent of Stamps, Government 
of Madhya Pradesh 

Neha Yadav, Deputy Commissioner, GST Policy Wing, Central Board of 
Indirect Taxes & Customs (CBIC), Ministry of Finance, Government of India 

 

13:30-14:30 Hrs Networking Lunch 

 
14:30-14:45 Hrs 

 
Special address: Neeraj Kumar, Deputy Director General, National 
Broadband Mission, Ministry of Telecommunication 
 



14:45-15:45 Hrs  Session 3: Land Resources modernization and management- 

Innovative use cases 
 
Amna Tasneem, Special secretary, Revenue & Land Department, Government 
of Haryana 
Manjunath J, Commissioner, Survey & Settlement, Government of Karnataka 
Prabhakar HL, Karnataka 
Sandeep Goyal, Madhya Pradesh State Electronics Development Corporation 
Ltd (MPSEDC) 

 

15:45-16:00 Hrs Vote of Thanks: Krishna C. Mishra, Product Head- Special Projects, Elets 
Technomedia 

 


